European Volunteering Capital 2018 Application Form

CEV launches the fifth edition of the European Volunteer Capital competition. The award is chosen from the
applicant municipalities by an international jury of experts who assess the extent to which the recommendations
as listed in PAVE are shown to have been implemented. The information provided in this form will count as 70%
of the final score allocated to each candidate. 30% of the score will be allocated based on the presentation of
the candidature during the Candidates Reception organised by CEV and London European Volunteering Capital
2016 on 13 October 2016 in Brussels (BE).

Important Steps:

1 February 2016 Open call for applications

30 June 2016 Deadline for applications

1 July 2016 Candidates announcement on social media

July / August 2016 Appointment of the Jury & preparation of the presentation of candidatures reception.

13 October 2016 Presentation of Candidatures as part of the CEV PIPE Conference in Brussels, Belgium.
All details about this event will be communicated in summer 2016.

December 2016 Announcement of the European Volunteering Capital 2018 Winner

(exact date & venue tbc)

The document in various languages is available on the CEV
website here. If the language needed is not there please enquire with the CEV office.

The application form needs to be completed in English with information on volunteering policy and practice in
your municipality. The sections reflect the four policy recommendation areas of PAVE:

* An enabling and facilitating environment for volunteering

*  Quality in volunteering

* Recognising volunteering

* Valuing volunteering

You are encouraged to familiarise yourself with them as it will assist in making your application. You are also
encouraged to liaise with relevant stakeholders in preparing your application such as Volunteer Centres.

Please distinguish between support and / or situation that exist only in your municipality or when it is the case
nationally or regionally.

Municipalities that have been awarded the title of “European Volunteer Capital” cannot apply for the next 5
years after having received this recognition.

The jury appointed by the CEV secretariat acts in full autonomy. Jury members with any conflict of interest in
judging will not evaluate these candidates. The decision of the Jury awarding the European Volunteering Capital
for 2018 will be announced on or near 5 December 2016- the International Volunteer Day.

The will be published in February 2017.

The winning municipality will be required to sign a Memorandum of Understanding with CEV reflecting the
agreed framework for cooperation for the year the title is awarded.

All candidate municipalities will receive a certificate of candidacy.


http://www.cev.be/pave-translations-by-cev-members/
http://www.cev.be/pave-translations-by-cev-members/

The European Volunteering Capital Competition 2018 aims to promote volunteering at local level by
giving recognition to municipalities which support and strengthen partnerships with volunteer centres and volunteer
involving organisations in their communities in implementing the recommendations of the Policy Agenda for
Volunteering in Europe (PAVE). The winning municipality will be granted the title of “European Volunteering
Capital 2018” and will be promoted as such during 2017 and 2018 throughout Europe and beyond.

30 June 2016
By e-mail to gabriella.civico@cev.be

Municipalities of any size from a member state of the Council of Europe.

This should be downloaded and completed digitally before printing. Once printed the
form should be stamped with the official stamp (where available) and signed by the legal representative. The
form should then be scanned and submitted by email. Character limitation includes spaces.

An application fee of EUR 500 should be paid by every candidate municipality and the
proof of payment should be attached. Details are:

Please use the reference: “name of Municipality” V. Capital Application
Account Holder: CEV, Rue de la Science 10, B-1000 Brussels
Bank: BNP Paribas Fortis

Account Number IBAN: BE83210007455615

SWIFT: GEBABEBB

For an up to date list of jury members please follow the link:
hitp://www.cev.be/european-volunteering-capital-2018/.

Candidate municipalities will be announced in July 2016

Jury decision will be announced on or near

The PAVE communication Tool Kit  Volunteering Infrastructure in Europe
(www.eyv2011.eu) (www.cev.be)

gabriella.civico@cev.be

1. Use Adobe Reader to fill in the application form.
Download the form from here: http://www.cev.be/european-volunteering-capital/

2. Make sure the option to Highlight Existing Fields is deactivated in order to properly view the form.
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http://www.cev.be/pave-toolkit/
http://www.cev.be/knowledge-sharing/volunteering-infrastructure/
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European Volunteering Capital 2018

Please Note: The information provided in this form will count as 70% of the final score allocated to each can-
didate. 30% of the score will be allocated based on the presentation of the candidature during the Candidates
Reception organised by CEV on 13 October 2016 in Brussels (BE).

Name of municipality:
Aarhus

Legal representative:

First Name:

Jacob

Last Name:

Bundsgaard

Postal address and phone number:

Annemarie Zacho-Broe:
Soeren Frichsvej 36 G
8230 Aabyhoj

Mail: azb@aarhus.dk
Phone number: (+45) 21 13 34 09

Please provide information on volunteering
policy and practice in your municipality
reflecting the four policy recommendation
areas of PAVE:

Country:
Denmark

Name of person responsible for the
application:

First Name:
Annemarie

Last Name:
Zacho-Broe

Email/Website:
http://www.aarhus.dk/da/omkommunen/Englisk

nv

Facebook/Twitter/Youtube:

Twitter: https://twitter.com/SundhedOgOmsorg
Facebookhttps://www.facebook.com/vitalforaarhus/

m

IPAVE
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http://www.cev.be/p-a-v-e-translated-by-cev-members/
http://www.cev.be/p-a-v-e-translated-by-cev-members/

Creating an enabling environment

“An enabling and facilitating environment for volunteering demands secure and sustainable funding for the
volunteering infrastructure, especially volunteer-involving organisations. It requires understanding, coherent
support and development from all stakeholders but especially policy makers, and needs a combination of support
mechanisms and/or appropriate organisational structures which can be further strengthened by suitable legal
frameworks and clearly identified rights and responsibilities for volunteers and volunteering.”

Please provide evidence of your policies and activities in the following areas:

* Funding for volunteer-involving organisations & volunteering infrastructure
(PAVE recommendations 2.1.1, 2.1.5 & 2.2.2)

Aarhusis the second-largedtity in Denmarkwith 325.000residentsBeinga city of engagecitizens,innovativebusinesseand
studentdrom all overtheworld, Aarhushasa strongspirit of cooperatiorandsocialcohesioranda strongenvironmenfor
volunteersQurvisionis thatAarhusis andcontinuego beagoodcity for everyoneA city onthemove.A city thatworks
together.

Citizenengagemerttasalwaysplayeda partin public servicesIn orderto ensurewelfarethatis sustainablegynamicand
continuouslyimproving,we needactivecitizensto involve andintegrate Paidprofessionatoleswill alwaysbe essentialbut
servicesshouldby defaultinvolve membersf the public asproducersandconsumersAarhusis rethinkingwelfarethrough
voluntarismandsocialactionwith our Strategyfor Active Citizenship It providesa frameworkandfacilitatesanenabling
environmenfor anactivecitizenship.Aarhusis ensuringthe necessarfundingfor voluntaryorganizationsinitiativesandthe
voluntaryinfrastructuren thefollowing ways:

Locallevel:

- Aarhusis legally obligedto ensureeconomicsupportfor voluntarysocialservicesA total of about6 million Eurosis allocated
annuallyto voluntarysocialwork in Aarhusmunicipality.5 million Eurosis earmarkedo rent,salariesandoperatingexpenses
e.g.co-financingtwo volunteercentresTheremaining880.000Eurosis allocatedvia a distributionpool. Voluntaryassociations
andorganisationgspplyto this poolfor fiscal aid for initiativesthataim to alleviatelonelinesspreventhealthinequalitiesand
counterackocialvulnerability.

- Aarhusmunicipality distributesaround12,6 million Eurosannuallyto voluntaryadulteducatiorassociationdJnderthe
auspice®f the PublicEducationAct, non-commercialdemocraticallygovernedassociationseekfundingfor non-formal
educationWe havearound1000approvedvoluntaryeducationahssociationsBesidedinancialassistanceAarhussupports
theseassociation®y ensuringfacilities free of charge.

- ParticipatoryBudgetingis a newway of integratinginitiativesfrom the public directly in the procesf municipalbudget
developmenanddecision-makingFor instance Citizensrecentlyhelpedthe municipality decide which homelessandrefugee
voluntaryinitiativesshouldbe grantedfunds.

Nationallevel:

* Action taken to remove barriers to volunteering and make it more accessible
(PAVE recommendations 2.1.4 & 4.1.3)

In Aarhus, we believe that an investment in volunteering is an investment in society’ ssocial cohesion. Theaimisto live up to
European Charter on the Rights and Responsihilities of Volunteers via provision of the necessary framework and resources such
as training and advice for volunteers and associations. Examples are listed below:

Providing locations and facilities; Organisations in Aarhus can use facilities free of chargein five Volunteer Hubs. Aarhus have
about 800 associations currently using garages, hals, kitchens, conference rooms etc. in the Volunteer Hubs. Volunteers can aso
use facilities free of chargein 36 community centres, and the local libraries allow public access outside the manned hours.
Finally, the schoolsin Aarhus make their classrooms, sports facilities etc. available to associations after school hours.

Communicating, advising and educating; Aarhus co-finance two volunteer centres. "V olunteer Centre Aarhus" and "V olunteer
Centre for Seniors'. The centres promote voluntary jobs via the portal www.frivilligjobs.dk, provide an overview of the
voluntary possibilitiesin Aarhus, advise the city’ sassociations and provide training and courses for volunteers.

Dedicating staff resources, Aarhus municipality have employed alarge force of volunteer coordinators who support and facilitate
voluntary work locally; including in nursing homes, activity centres and shelters. The volunteer coordinators cooperate with the
local associations and businesses and support cooperation between professionals and volunteers.

Supporting the development of new platforms: in order to attract citizens with aternative interests and skills and removing
physical barriers to volunteering. One example is the use of digital platforms, such as the city archive collaboration with digital
volunteers or the initiative Online Friends, where volunteers can digitally visit the elderly and socially vulnerable.

Challenging of regulatory barriers; The Danish government launched 10 initiativesin 2014 to alleviate restrictions on
volunteering. One initiative gives volunteers the right to volunteer for up to 15 hours aweek without losing their social benefits.
Additionallv. there are special rules for tax-free allowance implvina that voluntarv oraanizations are exemot from pavina taxes.
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* Promotion of and support for Employee Volunteering Schemes
(PAVE Recommendation 4.1.9)

Aarhus is committed to creating the best possible environment for businesses interested in corporate socia responsibility, and the
municipality supports and cooperates closely with companies with CSR profiles. If Aarhusis becoming European Volunteering
Capital in 2018 the involvement of private businesses to take socia responsibility is one of the major areas to be devel oped.
Examples are listed below:

A Day for a Cause: The Aarhus Volunteer Centre offers to match businesses and workplaces with volunteer associations through
theinitiative’ A Day for a Cause’ . Here the employees spend a workday doing volunteer work. The Volunteer Centre tailors the
day according to the company’ swishes and needs, and matches the company with arelevant association:

- Googl€'slocal branch in Aarhus, to give an example, has performed volunteer work at Cycling Without Age, which isan
association where hundreds of volunteer pilots ensure that the elderly come out in bike rickshaws and experience fresh air.

- The courier and shipping company UPS has had a group of employees help the Muhabet shelter in getting a better sound
insulation in their two lounges

On-going collaboration: Volunteering is an integral part of many companies and workplacesin Aarhus and the municipality of
Aarhus collaborates closely with companies wishing to take a social responsibility and solve tasks that are beyond the companies
immediate areas of interest. As an example, the female employeesin the company Pressalit have been voluntary professional
mentors for immigrant women in connection with a project established by Business Aarhus, Learn Danish Aarhus and the
Association Nydansker (New Dane).

There are a number of new collaborations being established where businesses can support voluntary work in innovative ways.
Co-operation with Aarhus Business School is coming up. The school will provide free administrative assistance to voluntary
associations. Also, the Rambtll Attractor Company will provide free coaching for volunteers.

A role model: Aarhus Municipality is also encouraging its own employees to do voluntary work. Aarhus Municipality for
exampl e encouraged all the emplovees in the Department of Health and Care to volunteer in bakina Christmas cookies with the

e Other Comments

Every second Dane isinvolved in volunteer work. In addition to the high level of engagement in associations, there is a unique
Danish tradition of involvement in the management of welfare intitutions. The public sector has for many yearstaken itsrole as
the provider of welfare for granted. In Aarhus, we believe that in order to maintain and develop a social, economic and
sustainable welfare state everybody, i.e., politicians, citizens, companies, associations and employees, have to rethink the
traditional roles across the civil and public sector to find new pathways to welfare.



Improving the quality of volunteering

“Improved quality of volunteering requires a common understanding of the key principles and components of
quality volunteering, including for example opportunities concerning training and the proper management of vol-
unteers. Improved quality increases the rate, impact and value of volunteering and there are many existing exam-
ples of good quality volunteering in Europe which, being context specific, will not always be the same in different
circumstances. Quality volunteering invariably results from commonly agreed joint actions between stakeholders
and involves strong and transparent multi-stakeholder partnerships.”

Please provide evidence of your policies and activities in the following areas:

* Development of a local/municipal strategy for volunteering
(PAVE recommendation 4.1.1)

In Aarhus, we acknowledge the value of volunteering for individual people, the community and the overall society. We want
Aarhus to be a people-powered city. Hence the continuous political focus on active civil society and development of local
involvement. As a consequence, volunteerism and citizenship play an integral part in almost all policiesin Aarhus, including the
sport and leisure policy, cultural policy, health policy and the children and youth policy.

Strategy for Active Citizenship: Aarhus City Council adopted ajoint Strategy for Active Citizenship in 2015. The Strategy
creates a strong foundation for the development of voluntary and local commitment and sets the framework and direction for
volunteerism, citizen involvement and cooperation in Aarhus. Citizens, companies, associations, volunteers, employees,
educational institutions and politiciansin Aarhus jointly developed the strategy. Over 700 people participated in the formulation
of the strategy.

Increased involvement of civil society is one of Aarhus City Council targets for the development of Aarhus. The strategy enables
and facilitates, among other things, that al citizens of Aarhus have the opportunity to engage and contribute with what they are
passionate about, what they have learned and what they are best at. The strategy also manifests that red tape and regulations
standing in the way of voluntary work will have to be challenged.

Aarhus' Strategy for Active Citizenship:

- Form acommon framework and direction for cooperation in Aarhus

- Sharpen roles and responsibilities when we cooperate in Aarhus

- Inspire and give motivation and space for engagement

- Support the transition from words to action

- Promote compassion and acceptance

- Ensure that everyone can feel safe and comfortable

- Help create adiverse society, where we can meet regardless of age, residential area, ethnicity and lifestyle

* Promotion and support for the recognition, training and development of volunteers
(PAVE recommendation 4.3.3)

In Aarhus we support the opportunity for development and education of volunteers.

Aarhus' Volunteer Centres offer numerous courses, seminars and training for the volunteers. For example, they providefirst aid
courses, courses in computer skills, committee training courses, writing courses and furthermore, courses related to the
individual volunteer’s special area of interest; e.g. dementia, culture, exercise or diet. The Volunteer Centres provide
information about volunteerism and citizenship in educational institutions, in local authorities and for other stakeholders. We try
to facilitate better understanding for the value of life-long-learning processes.

Aarhus offers courses for committee members and provides grants for training managers and instructors in recreation and sport
clubs - including cashier courses, getting-started courses and courses in recruitment and fundraising. ' Aarhusi Forening’ (Aarhus
Together) has aso developed and published three booklets on recruitment of volunteers for associations; ' growthin clubs',’ youth
in clubs and ' parentsin clubs'.

There is awealth of ingenuity and innovation in the small associations that Aarhus strives to support, therefore the municipality
provides courses for the smaller voluntary organisations and associations in how to develop ideas, seek financing, promote, and
realize their ideas.

In addition to supporting continuous training, developing and enabling transferability of the volunteers skills, Aarhus uses
special events as adriver to develop volunteerism. Aarhus City of Culturein 2017 has defined a volunteering strategy through an
ambitious voluntary program www.aarhus2017.dk/da/bliv-frivillig/ to increase engagement in Aarhus 2017 but also to show that
volunteerismis for everyone. Resourceful volunteers are trained through a Buddy scheme to help and support the less fortunate,
such as people with a disability or marginalised groups and individuals who wish to contribute to volunteering.



* Support for agreed quality principles for volunteering
(PAVE recommendations 2.2.1 & 4.2.1)

The Danishgovernment'€harterfor 'Interactionbetweerthe voluntarysectorandthe public sectorfrom 2013setsout the
overallframeworkandthe valuesandprinciplesfor the developmenbf a strongandequalcooperatiorbetweerthevoluntary
sectorandthe public sector.The VolunteerismChartemputsa focuson trustbetweerthe sectorsreciprocityandco-operation,
andit providesthe basefor a newthriving interactionbetweerthevoluntarysectorandthe public sectorin Denmark.For more,
readhere:http://bit.ly/1nn581C.

The VolunteerCentreplay a majorandactiverole in supportinganddevelopinghe quality of the associationsvork. We strive
constantlyto measurendimprovequality whencollaboratingbetweerthe public andthe voluntarysector.The startingpoint for
cooperations thatwe meeteyeto eyeandagreedocally who doeswhat, sothe quality of eachinteractionis basecdn local needs
andrequirementsThe standard®f quality will dependon thetasksandthetargetgroupthatthelocal authorityandvoluntary
organizationareworking ontogether.

We haveanimportanttaskin ensuringthatsocialwelfareis assignec&ndaccruecequallyto all peopleincludingthe most
vulnerable Therefore we demandhe strictestof quality standard$rom thevoluntaryorganisationsindvolunteersvho are
involvedin solvingthe municipaltasksconcerninghe mostvulnerablecitizens.

Whenavolunteerorganisatiorike the SalvationArmy operatea socialservicefor the municipality, it is regulatedoy an
operationagreementandthesocialserviceswill —asis the municipality'sown service- be subjectto the provisionsof the Social
Monitoring andSocialProtectionAgency'squality model.

Thelegislationon socialmonitoringdefinesseverthemedor evaluationof quality:
- EducationandEmployment

- Independencandrelationships

- Targetgroups,methodsandresults

- OraganisatiorandManaaement

e Other Comments

Denmark has a diverse and thriving voluntary sector. Aarhus strives to preserve this diversity, as we believe that it provides
better solutions for citizens and makes room for involvement. Municipality Start Over is awhite paper discussing the future of
social welfarein Aarhus. The paper provocatively states, that social welfare is not amunicipal responsibility: that future
prosperity cannot be maintained or developed by the public sector alone. However, in order to ensure the welfare, active citizens,
voluntary associations and the municipal efforts have to integrate in new ways.



Providing recognition to volunteering

“Recognition of volunteering is crucial in order to encourage appropriate incentives for all stakeholders and so
increase the quantity, quality and impact of volunteering. It requires the development of a culture of recognition
across Europe with re-enforcing positive public awareness messages through the media which show volunteering as
a driving force that puts European values into practice. Recognition schemes and tools should include mechanisms
for individual as well as collective volunteer achievements.”

Please provide evidence of your policies and activities in the following areas:

* Campaigns to promote and encourage volunteering especially any targeted at vulnerable or marginalised
people (PAVE recommendation 2.4.1)

In Aarhus,activepeopleinvolvementin all aspectss a gatewayto transformtraditionalvolunteeringnto genuinewelfare
contributionsWe wantpublic servicego bedeliveredwith people andnotto people Aarhuspromotesandrecognizeyoluntary
work in aneffort to encouragenorecitizensto takepartin voluntarywork, butalsoto ensurehe quality of voluntarywork.
Examplesare:

- TheSeniorDay. An open-housevent,wherealargesegmenbf the 500voluntaryclubsandassociationgor seniors
participate andwhereinterestectitizenscanseekinformation.

- VoluntaryFriday. ThelastFridayin SeptemberAarhusorganizes largevariety of activitiesaimedat volunteersn Aarhus.In
2016,thefocusis on how morepeoplecangetthe opportunityto participatein volunteercommunities.

- The SocialDay. Fundamentef{which is anorganisatiorfor the sociallymarginalisedn Aarhus),helda socialdayin 2015in
collaborationwith the CitizenshipCommittee AarhusMunicipality andthe VVolunteerCentrein Aarhus.Onthatparticularday,
volunteerswvorkedtogetherfor 6 hoursin groupswith 3 definedthemesenvironmentalhuman/sociaandcultural.

- DHL Denmark- hassponsoredheworld'slargestfun runin Denmarkfor the past20 years.lt is arecurringeventinvolving
employeedrom manydifferentcompanies45.000peopleparticipatedn Aarhusin 2015.Since2014the eventhasalsoincluded
peoplewith learningdisabilities,who run alongwith volunteersandenjoya commonexerciseexperiencehattheyareoften
excludedrom.

- DenmarkEatsTogether A newinitiative, which stretchegcrosamunicipalities associations;ompaniesandotherstakeholder
preventingonelinesghroughmeals.The campaigrencouragesitizensto invite eachotherto a meal. The projectwaslaunched
onthe25thof May. 500 peopleparticipatedn alargecommunaklining eventin Aarhus.

* Links to education (formal and non-formal) and Life-Long-Learning
(PAVE recommendation 4.3.2)

Aarhus ensures that the values, skills and competencies related to volunteering and citizenship should be a natural part of any
formal training. The honourable title of Volunteer Capital 2018 will support the further development and implementation of the
new Reform for Elementary Schools, which encourages even more cooperation with local communities. Aarhus currently
promotes voluntarism with other stakeholders.

Examples:

http://projektfrivillig.dk/
Aarhusisthe regional centre for Project Volunteer, which gives young people in secondary education a diplomain voluntary
work after a minimum of 20 hours of volunteer work

http://socialsundhed.org/

Social Hedlth is an initiative in which students volunteer to build bridges between vulnerable, marginalized people and the health
system. The future health professionals are during their studies simultaneously acquiring the skills to work across specialties and
locations, engaging in dialogue with and dealing with socially vulnerable people from the health care system.

https://www.dgi.dk/foreningsl edel se/kurser/for-unge

The Danish Gymnastics and Sports Associations (DGI) develops volunteers for businesslife. ' Youngin front  aspiring leader’ is
a course where the youngsters receive management tools, which they can use to organize and implement volunteer activities for
other young people.

https.//www.facebook.com/streetsocceraarhus
http://8380.dk/idraet-gratis-traeneruddannel ser-for-15-19-arige-unge/
DGI works with the integration and inclusion of young peoplein _social ly deprived ne_i g_h_bourho_od_s_ through the p_roj ects’ Street
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* Incentive & Award schemes to encourage volunteering
(PAVE recommendations 2.3.1 & 4.3.4)

To promote a culture of recognition amongst the public, media and social partners and stakeholders, Aarhus has started several
initiatives:

- Aarhusthanks prize is awarded each year in collaboration between Aarhus Municipality and Aarhus local newspaper. The
award aims to reflect recognition and appreciation for enthusiasts in Aarhus who practice active citizenship. The recipient could
be a company that makes a special effort to hire employees with a disability, afamily who houses a newly arrived refugee family,
or an outstanding schoolteacher who exhibits an extraordinary commitment.

- Bright spark of theyear: A prize of 3.300 Euro is awarded each year to a volunteer for organizing leisure activities for children
and youths. The Municipality, alocal Aarhus newspaper and a bank, Vestjysk Bank, collaborate to make this happen. The award
aims to enhance the recognition and visibility of the value of volunteering for the individual and for society.

- Denmark Championships for club devel opment; here associations from across the country compete to develop their activities,
organisation and volunteers over a 1-year period and with support from DGI’ sconsultant. One of the three winnersin 2015 was
Aarhus Gymnastics Club for their high recruitment rate and their strong volunteering spirit.

- Aarhus Municipality demonstrates its appreciation of local volunteers by holding alarge event every second year. The event is
usually a mixture between professional presentation on relevant topics and entertainment. This year, al volunteers will receive a
special recognition in the form of asmall gift.

¢ Other Comments

Aarhus s rethinking welfare through voluntarism and social action. New forms of participation sprout up. Alternative
participatory platforms develop, such asthe Institute of X, Hope Alley and Uniting Causes/Sager der Samler. The last mentioned
isamelting pot for everyday activists who want to help solve the city’ schallenges along with others. Civil commitment is also
reflected in the city’ smajor events such as; Aarhus Festival, Aarhus Classic Race and the World Championship in sailing. This
can only be completed, because alarge amount of volunteers are involved and take part.



Valuing volunteering

“Volunteering has a value and importance as one of the most visible expressions of solidarity promoting and facili-
tating social inclusion, building social capital and producing a transformative effect on society. Volunteering con-
tributes to the development of a thriving civil society which can offer creative and innovative solutions to common
challenges and contributes to economic growth and as such deserves specific and targeted measurement in terms
of both economic and social capital.”

Please provide evidence of your policies and activities in the following areas:

* Possibility to include volunteer time as co-funding for grants and other subsidies
(PAVE recommendation 2.1.1)

In Aarhus we create things together with the citizens, and not for the citizens. Cooperation between the municipality and
volunteersin Aarhus involves much more than a contract, and relies heavily on co-creation. When citizens cooperate in
identifying local problems and contribute with new solutions an active civil society is supported and devel oped. By involving
many of the volunteersin local co-creation projectsin Aarhus, we contribute to a sustainable devel opment of local welfare. In
Aarhus we support the nature of voluntarism. We ensure the provision of funding opportunities for the volunteer-involved
parties/organisations. Some examples of this are listed below:

- The municipality s funding for voluntary social servicesis based on the premise that the work done is of avoluntary nature. We
have apolicy that it should not cost the volunteer anything to do voluntary work, and the funding can therefore be used to cover
administration costs, PR, purchase of materials for activities, transportation and much more.

- The municipality actively explores aternative methods of co-funding the voluntary associations. For example, members of
sports clubs pack welcome parcels for new citizensin Aarhus, from which the clubs can earn money for their own activities. The
volunteer centre ‘ Folkestedet- also earns money for the centre by providing manpower for major events and activitiesin the
municipality.

- Voluntary Exchangeis Aarhus new strong foundation for cooperation and opportunities between businesses, volunteers and
public ingtitutions. The idea and the inspiration comes from the Netherlands and Norway, where they have had good results with
Voluntary Exchange. Voluntary exchange is amodern marketplace where associations, companies and public services meet and
exchange resources and expertise with each other. This can involve anything from offering awarehouse to amodel flying club in
the winter season, lending its volunteers help to another association, requesting information from another profession, and
receiving practical help to repaint.

» Support for research and measurement of volunteering
(PAVE recommendations 2.4.2 & 4.4.2)

Aarhus has agoal for rising awareness of the value and importance of volunteering, and it reflects the Council’ svision for the
future of Aarhus. The goal is: A high degree of citizenship involvement. In addition, Aarhus also have a number of more specific
goals to measure volunteering in order to enable evidence-based policymaking. Examples:

- The number of volunteersinvolved in supporting health and senior life must increase by 5% (currently 3000 volunteers)
annually and the high volunteer satisfaction must be maintained at current level of 94%.

- Participation in associations and evening classes must be at the same level or higher than the average for the last 3 years.
- Society Participation in vulnerable housing areas must rise and eventually approach the Aarhus average.

The City Council has ownership of the objectives and put initiativesin place to achieve them. This sends a clear signal that
volunteerism and citizenship involvement in Aarhus is treasured, and that it is measured, because it has an independent value for
the development of Aarhus.

Aarhus regularly enters into research projects and it is the intention to increase the amount of research in the future, especially
focusing on the effect of volunteering, what motivates and attracts volunteers. Examples of research projects are:

- Aarhus and DEFACTUM, Region Midtjylland are involved in ajoint project, which provides for cooperation between civil
society and local authorities focusing on the prevention of loneliness. The project includes development of a cooperation model
between the municipality and civil actors.

- The Housing and Social Joint Secretariat and the South Danish University have entered ajoint research on practical and
structural conditions for voluntary work in vulnerable neighbourhoodsin Aarhus. The study is both an independent study of
conditionsin Aarhus, but is also part of alarger study of ' Theinteraction between the volunteers and the local government sector’
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* Linking of volunteering in municipal strategy to employability, health and well-being & social inclusion
(PAVE recommendation 4.4.3)

The new strategy for active citizenship strongly reflects that volunteering is recognized as away of increasing inclusion, the
formation of communities and strengthening social capital. In Aarhus, we focus on entering into equal partnerships between the
parties in the municipality and civil society. The objectiveis that cooperation should provide added value for all parties - but first
and foremost for the citizens and the common welfare. In Aarhus we support and recognize the common challenges through a
link between volunteering and employability.

- VIADEM is a partnership between Aarhus Municipality, VIA University College, the housing companies and Aarhus
Volunteer Centre, whereby young students perform volunteer work in disadvantaged areas. A defined purpose in the partnership
agreement isto create research and devel opment-based knowledge on the work in social housing.

- Cooperation between the municipality and the association “ldresagen (DanAge) on the initiative -Moving Friends.. The
municipality isin contact with many older people without network who need help when they are moving into a nursing home.
The Senior Citizens Organization stepsin and sends volunteers who can help with advice, practical moving aids, help to settle
into the new apartment etc.

- Development and establishment of "Project Community" in the town Elev. In connection with municipal planning and the
construction of a new residence for people with learning disabilities, a partnership has been established with the local community
in Elev. The goal isto develop alarger sense of community and inclusion of the mentally disabled citizens. The framework for
the community is the newly established community centre.

- Inthe project GROW, young people in North Aarhus have been first-moversin the loca library’ sjourney towards becoming a
community centre. They have developed and built an experimental outdoor space with elements of ' Urbangardening’,a’ beforel
die- wall’ and ' openair library’ in cooperation with Risskov library.

¢ Other Comments

Volunteering contributes to community, health and human growth. It can transcend roles and thus prevent marginalisation e.g.
when people who is considered vulnerable mobilise their resources and do voluntary work. Aarhusiis rethinking welfare through
voluntarism and social action in cooperation with stakeholdersin civil society. The municipality provides the framework, but
active citizenship is the key to social participation and inclusion. Aarhus as the Voluntary Capital in 2018 will be the standard
bearer in the development of citizenship involvement and social growth.
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Please list here any volunteer initiatives promoting inclusion and preventing extremism
supported by the municipality:

Giving people the opportunity to participatein social communities and interesting leisure activities has a preventive effect. Thus,
all associations and clubs in Aarhus contribute to creating positive communities with opportunities for social inclusion. Going
forward Aarhus in particular want to strengthen associations working against health inequality and volunteer initiatives
promoting equal access to services.

In relation to vulnerable citizens, we are amongst other things working on the following:

- The development of clubsin disadvantaged neighbourhoods, mentoring in associations and free membership for economically
disadvantaged children and young people.

- Volunteers offering help with homework in libraries and community centres.

- Reduced tuition fees for participation in evening school / club membership for unemployed, pensioners, disabled and others.

- Grants for shelters run by volunteers for the particularly socially vulnerable including: The Salvation Army, Cafe Parasol, Det
Blaa Sted, Livsvaerkstederne, Fundamentet and others.

Aarhus Municipality and the East Jutland Police work together on preventive anti-radicalisation work including dialogue with
local communities/ parties and cooperation with voluntary initiatives aimed at promoting social inclusion and preventing
extremism. Aarhus cooperates and supports among others, the following organisations and initiatives:

- Muhabet, a centre for mentaly ill people from migrant backgrounds and their relatives.

- The women’ sAssociation Pil creates network spaces where vulnerable women with other ethnic backgrounds can meet, share
experiences and seek advice and help. Additionally, they arrange trips and excursions for their vulnerable members, with the aim
of creating amutual sense of security and trust in the system.

- Bydelsmoedre (District Mothers) are femal e volunteers with alternative ethnic backgrounds who help other women - mainly
isolated women from ethnic minorities, to "trandate” the Danish culture and society. The participants are typically women

List here any organisational or individual endorsements for this application:

1) Handicapraadet/ThdandicapCouncil

2) Sagerder Samler/UnitingCauses

3) Gigtforeningen/The\rthritis Association

4) Kvindemuseet/Th&/omen'sMuseum

5) DenGamleBy/The Old Town Museum

6) FOF- Adult Liberal Association

7) Fundamentet/ThEoundation

8) AGF - AarhusGymnasticsaandFootballAssociation

9) Muhabet- Supportcentrefor mentallyill migrantsandtraumatisedefugees
10) FO - FreeEducationAssociationAarhus

11) AROS- AarhusArts Museum

12) Gallo Husetog Gartneriet MentalHealthSupportFacilities
13) Aarhus2017- EuropearCultural Capital2017

14) DanskFlvatninaehiaeln/DanisRefuaeeCouncil
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score given by the Jury in the evaluaion process. 30 % of the score is allooated
based on the presentafion of the candidature during the Candidates Receplion
on 13 Odober 2016, in Brusseks (BE).

Confirmation that the 500 euro applicdtion fee is paid.

nis applicatior

[irSia‘ p:
AARHUS KOM MUNE

Borgmesterens Afdeling
Radhuset - Postbox 32 og 36
8100 Aarhus C

Date:

30- cb-elo

s
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